
 
Client Service Manager- Milwaukee Campus 

 

The Wisconsin Humane Society has an opportunity for an individual who is reliable, professional, positive and self-
starting to become our full-time Client Service Manager at our Milwaukee Campus.  
 

Responsibilities include, but are not limited to: 
 

1) Client Services  
a) Ensure excellent customer service focused on maintaining and improving relationships in all aspects of our 

client-related work 
b) Monitor client-centric intake operations and maintain awareness around outcome LOS for adoption and breed 

placement animals 
c) Stay up-to-date on protocols, assist in writing protocols and ensure that AC staff are following client services 

protocols as established and updated 
d) Directly field priority client issues surrounding surrenders, adoptions, special circumstances, etc. 
e) Assist staff in managing and prioritizing daily tasks 
f) Provide support and monitor staff execution of Animal Arrivals processes  

 

2) Interdepartmental 
a) Collaborate with veterinary, behavior and facility representatives to effectively integrate efforts of staff in order 

to provide support to other departments/campuses as needed 
b) Monitor personal volunteer interactions and communication to ensure that all volunteers are treated with 

respect and kindness  
c) With guidance and support from the VP of Finance, monitor all aspects of respective department budget  

 

3) Accountabilities for Supervisors 
a. Develop performance and professional growth of each direct report 
b. Consistently and positively communicate organizational and department strategic direction, priorities, values, 

and key information 
c. Establish workplace environment within team, and relationships and communication between team and other 

teams, which exemplify WHS values 
d. Oversee scheduling, supervision, and support for daily staff activities 
e. Create, foster, and strengthen team strategic and operating plans, structures and processes to form a consistent 

platform for performance, improvement, and implementation of organizational plans and strategic direction 
f. Select new team members through hiring and succession planning who maintain our strong team culture 

 

Qualifications:  

 College degree or equivalent supervisory experience 

 Strong client service background 

 Candidates must be adaptable and accessible for emergent client or department 

 Emotionally capable of handling high-pressure situations in a professional manner in a fast paced environment 

 Good problem solving skills, ability to multitask and maintain a calm, professional demeanor 

 Candidates must be committed to treating animals with respect and kindness 
 

A competitive salary is provided.  To apply follow the link below to complete and submit our Employment Application: 
 

Employment Application 
 

Equal Opportunity Employer 

http://www.wihumane.org/employment/employment-application
http://www.wihumane.org/employment/employment-application

